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VISION

MISSION

A society that upholds administrative justice

and access to information

To enforce administrative justice and access

to information in Kenya through complaints

resolution and public education for efficient

and effective service delivery

CORE VALUES

Responsive, Independence, Fairness,

Transparency, Integrity
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CHAIRPERSON'S STATEMENT

IX
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Head Office (Nairobi)
West End Towers, 2nd Floor, Waiyaki Way 

(Opp. Aga Khan High School), Westlands, P.O. Box 20414–00200, Nairobi

Kisumu Branch
Central Square Building, 2nd Floor, Oginga Odinga Street,

P.O. Box 1967–40100, Kisumu

Isiolo Branch
County Estate, Kiwanjani Rd (next to KRA office),

P.O. Box 860–60300, Isiolo

Nyahururu Branch
Next to Laikipia West Constituency Offices, 

Opp. Nyahururu Referral Hospital, P.O. Box 866–20300, Nyahururu

Mombasa Branch
Posta Pension Towers (GPO), 4th Floor, Digo Road,

P.O. Box 80979–80100, Mombasa

Garissa Branch
Hosted by NGEC, KRA Route, off Ijara-Lamu Road,

P.O. Box 485–70100, Garissa

Eldoret Branch
KVDA Plaza, 7th Floor, Oloo Street,

P.O. Box 10326–30100, Eldoret

Meru Branch
Royal Business Park, 6th Floor, Njuri Ncheke Road,

P.O. Box 3222–60200, Meru

Huduma Centers 

Makueni Branch
Red Dot Plaza, 4th Floor, Wote Town,

P.O. Box 527–90300, Makueni

Kakamega, Nyeri, Embu, Kajiado, Nakuru, Kisii, Kwale, Meru

Nairobi (Teleposta Towers), Bungoma, Wundanyi, Makueni

and Nakuru
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The Commission, in collaboration with The National Treasury & Economic planning,

held training in Machakos from 23rd to 25th May, 2024, for 36 members of staff on

the understanding of the FLLoCA program and it's connection with Commission’s

mandate.
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